NYBJIMYHAA ODPEPTA HA SAKJIKOYEHVE OOTOBOPA

“09” noHa 2026 ropga

Vicnonnutens (0hepeHT) 3aKkasuyumKk (akLenTaHT)

000 “UEHTP Jlnuo, akuentoaswee OdepTy
MPOD®ECCNOHAJIBHOIO

OBPA30OBAHNA”

OdepTa asnsietca npegnoxeHnem NcnonHutens (n. 2 ct. 437 K P®) 3aknountb
[oroBop okasaHus ycnyr ¢ fobbiM 3aMHTEPECOBAHHbLIM HOPUONYECKUM WA
PU3NYECKNM TNLOM.

Akuentom OdepThl B cOOTBETCTBUM CO CT. 438 K PD cuntaeTca oguH 13 criegyowmx
BapuaHTOB:

100% onnarta Bo3HarpaxpgeHusa VicnonHutens;
BHeCeHVe NepBOro nnarexa npuv onnare B pacCpoUKy;
onnata bpoHu.
3. UpeHTndukaums 3akasunka NPOU3BOAUTCS MO BBEOAEHHbIM WM [OaHHbIM B

pernctpaunoHHon copme Ha CanTe nnm no gaHHbIM akkayHTta Ha Mnatdopme, nnn
no gaHHbIM yKa3daHHbIM B 3aka3e 3akasuunka nepeg onaaron CTOUMMOCTU YCAyr.

4. 3aKkasunk rapaHTMpyeT 1 3aBepsieT O CledyloLlMX O6CTOATENbCTBaX, MMEHLLNX
3Ha4YeHve ONa 3aK/IYeHns, UCNOTHEHNS 1 pacTopXXeHus [Jorosopa:

Hannuve y 3akasymka MOSIHOM [eeCrnoCOBHOCTU U MOAHOMOYMIA O BCTYNSeHus B
[OroBopHble OTHoweHna ¢ WcnonHutenem, nnbo npm OTCYTCTBMU MNOJIHOMN
[eecnocobHOCTN, Hanuume cornacusi 3aKOHHOro NpeacTaBUTENs Ha 3ak/loveHue
[orosopa;

BBeAeHMe 3aKa3yrkoMm B perncTpaumoHHon opme Ha CanTte 4OCTOBEPHbIX AaHHbIX;
O3HaKOMJIeHVEe W cornacuMe C npasunamy Kcnonb3oBaHus [nathopmbl 1 OHNANH-
CepBUCOB, NpUMeHsieMbIX VicnonHuTenem B xoge ncnonHeHns dorosopa.

O3HaKomMJ1eHne n cornacme co BcemMm ycinoBmnamMun Od)eprI, Ll,orosopa.



AO0roBoOP

TepMUHbI 1 onpeneneHns

Matepuvanbl  NPOV3BEAEHWS, BbipaXKeHHble B NIt060M 06beKTUBHOM hopme —
ayanoBusyanbHoOW, ayonanbHON, TEKCTOBOW, rpadmnyeckomn n NHOM
dopme, ABNSIOLMECS OXPaHAEMbIMU 0O6bEKTaM aBTOPCKOro npasa,
MMYLLIECTBEHHbIE NpaBa Ha KoTopble NpuHagnexar VicnonHutento;

Cant cant NcnonHutenshttps://mamazonka.ru/, Bknio4asa Bce ero

Mnatcpopma  OHNavH nporpamma ana IBM https://getcourse.ru/, npyu nomoLm
KoTopown VicnonHntenb npegocTaBnseT 3akasvmky gOCTymn K
MaTepunanam n okasbIiBaeT yCnyru.

[MpegmeT doroesopa
3akas3unk 3a ynnadmBaemoe VicnonHuTento Bo3HarpakgeHue BrpaeBe TpeboBaTb OT

VicnonHntens Ha ycnoBusiXx, NpenyCMOTPEHHbIX B [oroBope, B 3aBUCUMOCTU OT
BblbpaHHoOro Tapuda:

npenocTaBfeHns NPoOCTon (HEUCKUNTENBHON) NNLEH3UM Ha MaTepuansl;

oKasaHus ycnyr no npegocTaBfieHnio obpaTHOW CBA3UM W/WUAn NPOBEAEHUIO
KOHCynbTaumn (B nHgusugyanbHom dopmate) u/mnn nposedeHnto BebnHapos W/ unm
KOHCyNbTauuin (B rpynnosom dopmare.

Loroeop no cmeicny n. 3 cT. 421 TK P® gaBnsercsa cMewaHHbIM — JIMLEH3NOHHbBIM
AO0roBOpoM npumMmeHuTensHo K n. 2.1.1. [orosopa (perynupyetcs cT. 1235 TK P®) n
OOroBOpPOM OKasaHusi ycnyr npumeHuTensHo K n. 2.1.2. [lorosopa (perynmpyetcsi CT.
779 TK PO).

Loroeop siBnsetcs aboHeHTckuM (cT. 429.4. TK P®). Ob6azatensctea McnonHutens
CUNTAOTCA MCMOJSIHEHHLIMW BHE 3aBMCUMOCTU OT HanpaBneHus 3akas3yMkoM 3anpoca
Ha npefocTtaeneHne poctyna K Matepuanam (oTkpbiTue Matepmanos Ha Nnatdopme)
N 3anpoca Ha okasdaHue ycnyr. [lpy He nocTynneHuM 3anpoca OT 3akasuymka Ha
ncnonHeHune [orosopa, yniadeHHble VicmonHuTenem geHexXHble cpeacTea BO3BpaTy He
nognexar.

CpOK npenocTtaB/ieHNA NNUEH3NN N OKa3aH4 yenyr yKa3blBaeTCHd Ha Canre, npn 3TOM
CPOK OKa3aHusa ycnyr n npenoctaBieHna nmueH3nn MorytT He cosnagartb.

VcnonHutenem sBnsieTca npaBooGnagaTtenem MaTepuanoB, npyv 3TOM, aBTOPOM
MaTepuranos MOXeT 6bITb TPETLE NNLLO.

Ha npaBooTHowweHna CTOpOH B paMKax NpeaocTaBneHns NpoCTon (HEUCKNIOYUTENBHON)
nuUeH3nn He pacnpocTpaHsieT cBoe genctene 3akoH PO ot 07.02.1992 Ne 2300-1 “O
3awuTe npae notpebutenen”, T.K. NPeOOCTaABIEHNE HEUCKIMIOYMUTENbHOW JMLEH3MM Ha
MaTepuanbl He saBnaeTca ToBapoMm, paboTon, ycnyrom unuM WHbIM OOBEKTOM,

noanagaroLLmMm Mo AeCTBUe yKa3aHHOro 3akoHa.

3akasunk 0653aH CaMOCTOATENbHO HAacTpouUTb U obecneunTb becnepebonHyto paboTy
NporpaMMHoOro obecnedyeHunsi, annapaTHoOM YacT CBOEro NepcoHasibHOrO KoOMMbloTepa
N NHTEpHeT-KaHana TakMm obpa3omM, YToObl MMETb BO3SMOXHOCTb 6ecnpensaTCTBEHHO


https://mamazonka.ru/
https://getcourse.ru/

nosib30BaTbCA BCEMWU CepBUCaAMN CanTa, I'Inachoprl n NHbIMU OHJ'IaIZH-CepBl/IcaMVI,
KOTOpPbI€ NCNOb3YHOTCA B XO04€e NCMNOJTHEHUA ,El,orosopa.

WcnonHntens Bnpase npueriekaTtb TPETbUX NUL 0119 OKa3aHusa ycnyr no ﬂOFOBOpy.

CocTaB ycnyr n cpok ux okasaHus ykasbiBaeTcd Ha Cante w/wnun B lNpunoxxeHnn K
Lorosopy.

[Mopspok ncnonHeHus [orosopa

VIcnonHeHve B 4YacTu IMLEH3NOHHOMO Ooroesopa

O6bem 1 nepeyeHb MatepuanoB onpepensetcs Ha Cante w/wnu B lNMpunoxeHnn K
Lorosopy;
TeppuTopusi, Ha KOTOPOI OOMNyCKaeTCcs UCNonbL3oBaHe MaTtepunanos — BECb MUP;

O6beM npaB, NPemoCTaBfsiEMbIX B paMKax JMUEH3UM 3akasunky: O3HAKOMJIEHME C
MaTtepnanamm Ha [Mnatdopme nocpencteom cetn VIHTepHeT paspelsaeTcs
NCKNIOUYNTENbHO camuMm 3akasuynkom 6e3 npaBa MOJIHOMO WAW YaCTUYHOro
KonnpoBaHua, nepepaboTku, onybnnkoBaHus, pacnpocTpaHeHusl, nyo6an4yHoro
BOCMNPON3BELEHNS, TPAHCAAUMUN, 1 MHOFO UCMONb30BaHNS.

HocTtyn Kk MaTepranam npegoctaenseTcs no TpebosaHuio 3akas4ymka, HanpasiseMomy
nytem astopudauum Ha [Mnatopme B BuAe poctyna Kk MaTepmanam 4vepes ceTb
WHTepHeT.

Mpu onnate BO3HarpaxpeHusl 4YacTamm gJoctyn K Martepmanam npenocTaBnsieTcs
noatanHo, B o6beme, COOTBETCTBYHLWEM (paKTU4YeCKn OonfavyeHHON 4vacTu
BO3HaArpakaeHus, ecnm WMHOM MOpPSiAOK He npegycMmoTpeH Tapudom, Cantom wnum
cornaweHnem CTOPOH.

JlnueHsns npogos/mHKaeT [encTBoBaTb B Cliyvasix W3MEHEHUN, OOMOSIHEHUA Wan
obHoBneHnn MaTtepuranos.

VcnonHntens B nepuod L[encteua [oroBopa MOXXET OCYLUECTBASATb LENCTBUS,
HanpaBJ/lIeHHble Ha co3paHue obHoBneHun, mopgudcdukaumnm mn (nnn)
ycoBepweHcTBOBaHUn MaTepuanos. Takxe WMcnonHutenb MMeeT npaso
npuocTtaHaenueaTb paboTy annapaTHbIX CPEACTB MNPU MNOMOWWU KOTOPbIX
npegocTaBnseTca goctyn kK Martepuanam npu O6GHApPY>XXEHUN CyLLeCTBEHHbIX
HencnpaBHOCTEN, OWNBOK N cboeB, a TakXKe B LEensx nposeaeHns npounakTuyeckmnx
paboT 1 NPeQoTBPALLEHNS CyYaeB HECAHKLMOHNPOBAHHOIO A4OCTyna K HUM B ntoboe
BPEMSI MO COOCTBEHHOMY YCMOTPEHWIO U (MIN) BO BPEMSA BOSHUKHOBEHUSI TaKoW
HeobxoOoMMocCTK. YKal3aHHble cny4daun OTCyTCTBUS ¥ 3akasumka goctyna K Marepumanam
He ABNSTCS HeucnonHeHnem VicnonHutenem obs3arenscTs no [orosopy.

VicnosHeHve B YaCTu [OroBopa okadaHus ycyr
[MpeoocTaBneHne 0b6paTHOM CBA3N

O6paTHas=| CBA3b npeacrtaBndeT cobon oTBeTbl Ha BOMpOChHI VicnonHutena v uHble
NOACHEeHNA No Teme MaTepmanos.

O6paTHasa cBs3b MOXET OblTb npegocTasneHa Ha [lnatdopme B aBTOMaTtM4YeCKOM
pexume 6e3 OONONMHUTENbHbIX KOMMeHTapues VicnonHuTens.



O6paTHas cBA3b NPefoCTaBNseTCs B TEYEHE CPOKa OKasaHus yCyr B COOTBETCTBUN
C npaBunamMmu, YCTaHOBMIEHHbIMU VICnonHUTENEM TOJSIbKO B Cry4Yae NOCTYMfeHus OT
3akasunka BornpocosB.

[NpoBeneHWe MHAVBNOYaIbHOM KOHCYbTaLmm

[ata n Bpems nHaMBMAyasnbHOM KOHCynbTauuu cornacosbiBaeTca CTopoHamu, 3a
NCKNIOYEHNEM CIly4aeB, €CNIN OHM yCTaHoBNEHbl rpadrkom. 3akasumky MoryT 6biTb
NpeanoXeHbl BapuaHTbl fgaTbl M BPEMEHW MNPOBEAEHUS WHAMBUAYaANbHbIX
KOHCYNbTaunia.

MpPoOooNXUTENBHOCTL VMHAMBUOYANbHOW KOHCYNbTauun cocTaBnseTr He 6Gonee 40
MUHYT, HO MOXET ObITb YBENMYEHA N0 YCMOTPeEHUo cnonHuTens.

3akasunk Bnpaee NepeHecTn UM OTMEHUTb UHOMBUAYANbHYIO KOHCYbTaUMo TONbKO
no cornacosaHuto ¢ lVcnonHutenem, HanpasvB emMy yBedomsieHne 006 OTMeEHe Wu
nepeHoce He nosgHee, YeM 3a 24 yaca OO MOMEHTa NPOBeAeHUs NHAMBMAYabHON
KOHcynbTauun. Npn HecornacoBaHM OTMEHbI UMM NMepeHoca KOHCYbTauuu, a Takxke
nponycka yCTaHOBIEHHOrO ANs YBEAOMJIEHNSI CPOKa MHAMBMAYaNbHAs KOHCYbTaums
npoBoanTcs, 3akasunk 0653aH Ha HEro SIBUTLCA.

MpoBeneHvie BebnHapa v rpyrnnoBast KOHCY IbTaLVs

BebuHap npepcrtaensieT coboli BeicTynneHne VicnonHutens no teme ycnyr. Be6uHap
MOXET OblTb MOCBSILLEH NpeaocTaBneHnto VicnonHntenem oTBeTOB Ha MOCTYNMBLUME
4acTo 3afaBaeMble BOMPOChHI.

FpynnoBas KOHCynbTauus npegnonaraet akTUBHOe y4yacTue 3akasuyumka B
obcy>xaeHnn onpeneneHHon TEMbI.

Konnuectso npoBoguMbiXx BeOMHAPOB/rPyNMnoOBbIX KOHCYNbTaUM yKa3biBaeTCca Ha
Cawnte n/vnu Nnatdopme.

MpoBeneHne BebrHapa 1 rpynnoBON KOHCYMbTauMM He 3aBUCUT OT MPUCYTCTBUS Ha
HeM 3akasuuka.

MpremMka oKasaHHbIX YCyr

Mpuemka okasaHHbIX YCNyr OCyLLEeCcTBNsieTCs 6e3 NoAnucaHns akTa okasaHHbIX yCayr

— MO3TarHO U EeXEeOHEBHO: B Cllyyae, eCiM B TEYEHNe OOHOro KaneHOapHOro AHS
NcnonHntenb He nonyyunt oT 3akasunmka MOTUMBMPOBAHHYIO MPETEeH3Uo, YCnyru,
OKasaHHble B [OeHb, NPeALWecTBYOWMNA 3TOMY [AHI0, CUYUTAKTCS MNPUHATLIMM
3aka3uynkomM 6e3 3amMeyaHnin K X Ka4ecTBY M KOJIMYECTBY.

HenonyyeHne 3aka3umkom ycnyr, B T.4. HesiBKa 3akasumka Ans UX nofyvyeHus He
SABNIIETCHA OCHOBaHWEM CYUTaTb YCNYyrn He oKasaHHbIMW Ha ocHoBaHun n. 2 cT. 781 TK
PO.

CornalueHme 06 9NEKTPOHHOM B3aMMOOENCTBIM

O6MeH topUaNYECKN 3HAYMMbIMK COOBLLIEHMSIMY, B TOM YNC/E B paMKax paspeLlleHns
cnopoB ocyulecTnsieTcss CTOpoHamn B 3/1EKTPOHHON (opMe nyTem nognmMcaHus
OOKYMEHTa NPOCTON 9NeKTPOHHON nognuckto (M3T).

CTopoHbl npu3HalT cebss yvyacTHUKaMuM 3/1EKTPOHHOro B3aMMOOENCTBUS B
COOTBETCTBUM C [AENCTBYIOLWMM 3aKOHOAATENbCTBOM U COrnawatTcsi, 4YTo BCe



OOKYMEHTbI B 3NEKTPOHHOM (hopme, nognmcanHHble M3l1, npu3HaoTCcs 9NEKTPOHHbIMA
OOKYMEHTaMn, paBHO3HAYHbIMU JOKYMEHTaM Ha ByMa>kHbIX HOCUTENSX, NOAMUCaHHbIM
COBCTBEHHOPYYHOW MOOMUCHIO. ONEKTPOHHbBIA LOKYMEHTOOOOPOT NpPON3BOLOUTCS
CtopoHamu No agpecam 3NEKTPOHHOW NOYTbI:

CO CTOPOHbI VIcnonHWTeNnss — no S/1EKTPOHHOWN MoYTe, YKasaHHOW B PEeKBU3UTax
[oroeopa;

CO CTOPOHbI 3aKasunka — Mo 3NEeKTPOHHOM MoYTe, yKa3aHHOW Npu perncTpaumm Ha
Cante unu MNMnatdgopme.

Mpw nognncanum gokymeHTa M3l nogeHtndurkaumsa nnyHocten CTOPOH NPON3BOANTCS
yepes agpeca MX 3NEKTPOHHbIX NOYTOBbLIX ALWLMKOB M Naponn K H1UM. Npn aTom, agpec
3MEKTPOHHOrO MOYTOBOro suwMKa 0yaeT SBASTbCS OTKPbLITOM YacTbio kioda M3l, a
naposib K HEMY — 3aKpbITON YacTbio Ktoda MM, CTOPOHbI rapaHTUPYOT, YTO TPETLUM
nMuaM He W3BECTHbl Maponn OT WX 3NIEKTPOHHbIX MOYTOBbIX SAWMKOB. Kaxpas un3
CTOpOH wuckNtouMna BO3MOXHOCTb MNOAMMCaHUS OOKYyMeHToB (B ToM uucne [1901)
HEeyNoJIHOMOYEHHbBIMI INLAMM.

CoobueHre, HanpaBfieHHOE 3NIEKTPOHHbIM CMOCOBOM, CUMTaeTCs AOCTaBIEHHbIM Ha
crnepyowmnn oeHb ¢ MOMeEHTa ero otrnpasku CTOPOHOIA.

3anpeTbl U OrpaHnNyeHNs

3akas4vK He Brpase:

O6xoanTb TEXHMYECKME OrPaHNYEHNs], ycTaHOBNEeHHbIe Ha CanTe u MNnatdopme.

M3yyaTb TEXHONOMMIO, AEKOMNNNNPOBAaTL UK gusaccembnmposatb Cant, MNMnardopmy,
NHTENNeKTyanbHy cobcTBEHHOCTL VicnonHuTens, Matepuans.

Cospasatb konum Canta, lNnatdopmbl, MHTENNEeKTyanbHON COBCTBEHHOCTU
VicnonHutens (B TOM 4nicne, KonuposaTb HasBaHNa Martepuanos, nepepabaTbiBaTb UX),
a Tak>Ke KonmpoBaTtb UX BHeLLHee ohopMeHne (On3anH).

NameHaTe Cant, Martepuanel, Nnatgopmy, coBepluiaTb OENCTBUS, HanpaB/ieHHble Ha
N3MeHeHne OYHKLMOHNPOBaHUS 1 pabotocnocobHocTn MNMnardopmbl n CanTa.

MpepocTtaBnaTe TpeTbUM Nuuam goctyn K Matepuanawm, natgpopme 1M 3akpbITbiM
yatam WcnonHutens nwbbiMmn cnocobamu, B TOM 4ucne obHapopoBaTh,
pacnpocTpaHaTe MaTtepuanbl, nepegaBaTb ayTeHTU(UKALMOHHbIE LaHHble A1
pocTtyna Ha lNnaTtdopmy.

Mcnonb3oBate npu peructpauunm Ha Cante, aBTopusaumm Ha [lnatdopme
HEe[OCTOBEPHbIE NEPCOHAsbHbIE JAaHHbIE NN NEPCOHAasbHbIE AaHHbIe TPETLUX UL,

MNpopaBatb, ycTynaTb NpaBo TpeboBaHus K VicnonHuTento.

Obwatbcsa ¢ VicnonHutenem v gpyruMmm nvuammn B npouecce ucnonHeHus [Jorosopa
HEKOPPEKTHO W HeLeH3ypHOo, Hapywas [lpaBuna obweHnsa, npeaycMoTpeHHble
MpunoxxeHnem K [JJorosopy 1 npasmnamMm 3akpbITbiX 4aToB, a Takxke [1nathopMmbl.

icnonHuTenb He rapaHTUpyeT:

CootBeTcTBME cogep>kaHms MaTeleanos n ycnyr o>xxvgaHmnam 3akasunka. Takoe
HECOOTBETCTBME OXUOaHUAM wn/mnn oTpuuyartesnibHasa Cy6'beKTI/IBHaF| oueHkKa
MaTeleanos n ycnyr He aBndar0TCA OCHOBAaHMEM CHUTATb WX HeKadyeCTBEeHHbIMU WA
npenocrtaBi€HHbIMA HE B MOJIHOM obbeme, a paBHO He ABNAETCA OCHOBaHMEM OJ1A
npeobdaBieHnsd npeTeH3|/||7|. OTcyTCTBI/Ie HOBWU3Hbl, YHUKaANbHOCTU W (I/IJ'II/I)



opurnHansHocT MaTtepuanoB He MOXET CBUAETENbCTBOBATb O TOM, YTO OHU CO34aHbI
He TBOPYECKMM TPYAOM W, CNedoBaTeNlbHO, He SABNSTCA O6BLEKTOM aBTOPCKOro
npaea.

YTto npumeHeHne copepxaHus MaTepuanoB, a TakXXe okasaHue ycnyr npuBepeT K
AOCTUXKEHNIO KOHKPETHbIX Pe3yNbTaToB — T.K. AOCTUMXKEHMe 3akasuymkoMm Kakux-nnbo
pe3yNbTaToB HAXOAATCS 3a NpeaenamMm KOHTPOIA U OTBETCTBEHHOCTU cnonHuTens.

EnnHoBpemMeHHoe npepocTaBneHne 3akasunky AocTyna Ko BceM Martepuanam, B TOM

yucne B Cnyyae onnatbl BO3HArpaXKAeHUsi 4acTsaMu WM C YY4eTOM TeXHUYECKOro
dyHKUmnoHana NnathopMbl.

BosHarpaxpgeHvne VicnonHutens

Pasmep BosHarpaxpeHus no [orosopy ykasbiBaeTcs Ha Cante n pacnpepensieTcs
crnegyowymMm ob6pasom:

Tapud npegycmarpmBaeT TONbKO 100% 3acuuTbiBaeTCH B CHET

npepocTaBfieHne nuueH3umn 6e3 npepocTaBneHns nuueH3un Ha Martepuansl
oKasaHus ycnyr (n. 2.1.1. Jorosopa)
Tapud npegycmatpuBaeT Kak 90% 3acunTbiBaeTCH B CUET

npeaocTaBneHne NULEeH3un, Tak 1 i NpefocTasneHns nuueH3nun Ha Martepuarbl
okKasaHus ycnyr ' "

10% 3acuynTbiBaeTCa B cCHET oKkasaHusa
ycnyr (n. 2.1.2. [Jorosopa) u
pacnpenensieTcsa NponopuUmMoHanbHO CPoKy

Tapud npegycmaTpuBaeT TOJIbKO 100% 3acumTbiBAETCS B CHET B CYET
oKasaHue ycnyr okasaHus ycnyr (n. 2.1.2. [orosopa) u
pacnpegensieTcs NponopunuoHanbHO CPOKY
oKasaHus ycnyr.

HOC B pa3smepe 5 % obnaraetcs B cBsA3K ¢ npuMmeHeHnem VicnonHutenem YCH.

Onnarta Bo3HarpaxpeHust VicnonHuTens MOXET OblTb OCYLIECTBMEHa OAHMM U3
cnegyrowmx cnocobos No BbiIbopy 3akasuunka, ecnv Takom cnocob ykasaH Ha CanTe:

B Buae 100% npepnBapuTenbHOW onnatbl, B TOM YMCe NOCPEACTBOM GAHKOBCKOM Mu
KpeguTHOM opraHnsauuu;

HECKONbKUMKW nnartexamm, 4YacTamum (paccpoyka), BHOCUMbIMW B MOPSAKe,
cornacosaHHom CTopoHamu.

B cnyuyae onnatbl 3aka3uMkoM BoO3HarpaxxgeHusi VicnonHuTens nocpeacTBOM
0aHKOBCKOM WM KPeOouTHOW opraHM3aumn, 3akasumk BCTynaeT B OTHOLWEHUs C
KPeauTHbIMU OpraHm3auusiMm M WUCMNOSIHAET CBOU 06S3aHHOCTW nepen HUMU
CaMOCTOSITENBbHO. VIcnonHuTenb He SIBNSIETCH YYaCTHMKOM TakKMX MPaBOOTHOLLEHWUA ©
He BO3MeLLaeT 3aka3unKy Ha4MClIEHHblE €My MPOLEHTbI MO KPEeQUTY, SABNSOWMMUCS
pacxogamu 3akasuuka, yniaqymBaeMbiMy UM MO COOBCTBEHHOMY YCMOTPEHNIO.

VcnonHutenem moxeT ObiTb NpepocTaBfieHa BO3MOXHOCTb BHECEHMS1 3aka3unmkoMm
yacTu Bo3HarpaxgeHusa (bpoHb). BpoOHb gBnsgeTcs cpeacTBOM obecneyeHus



o6sa3atenbCcTB 3akas3uuka Mo ucrnonHeHuto [loroBopa M rapaHTupyeT 3aka3uuky
hmkcaumo CTOUMOCTI YCIyr HA MOMEHT BHECEHNSt BpoHu.

B cnyyae HencnonHeHnss 3akasumkom obsisatenscTB no [Jorosopy, B TOM vicne npu
Heonnare MOMHOW CyMMbl BoO3HarpaxpgeHus WcnonHuTens, a TakXXe [OCPOYHOro
oTKkasa OT ucnofnHeHnss [loroBopa no tobObiM OCHOBaHMSM, cymMma BpoHu He
BO3BpaLlaeTcs 3akasumky BHE 3aBMCUMMOCTU OT obbema okasaHHbIX McnonHutenem
YCnyr.

B cnyyae, ecnu VicnonHutenem He okasbiBalOTCS YCIyr NOC/e BHECEHNST 3aKa3ukoM
BpoHun, Takas cymma BpoHu Bo3Bpalwiaetcs no 3asBfeHuMto 3akasuuka uam
yaepxxusaetcs VcnonHuTtenem Ha genosuTte (B c/lyyae OTCYTCTBUSI TaKoro 3asiB/ieHMs!)
B CYET onnaThbl NOCNEAYOWNX YCIYr U y4nTbiBaETCS Kak BpoHb.

MoMeHTOM onnaTbl yCnyr SIBNSIeTCA MOMEHT MOCTYMN/IeHNS OEHEXHbIX CPEeACTB Ha
pacyeTHbIn cyeT VicnonHuTens.

Mpu onnate Bo3HarpaxgeHusi yacTamym JocTyn K Marepuwanam, ycnyram M WHbIM
anemMeHTaM Tapuda NpefocTaBnsieTcsl Mo3TanHo, MNPOMOPLUMOHANbHO (hakTU4ecKn
Onia4eHHON YacTn BO3HArpaXkaeHUsl, eCnmn NHOM NopsiaoK He NpeayCMOTPeEH Tapudgom,
Cantom nnbo He cornacosaH CTOpoOHaMK MO 3MEKTPOHHOM MOYTE WA B NEPENNCKe B
MecceHOKepe.

BosHarpaxgeHve lVicnonHutensa BbinnadMBaeTcsl 3aka3yvKOM HEe3aBWCKMMO OT TOro,
o3Hakomunca nn 3akas3unk ¢ Matepmanamu, B TOM 4ncrne ¢ Ton YacTbto Martepuanos,
OOCTYyNn K KOTOpOW Obll npegocTtaBneH 3akasuvuky Mpu onjate COOTBETCTBYIOLLEN
4acTu BO3HArpaXKaeHus.

OTBETCTBEHHOCTb 1 NOPSA0K pa3peLLeHnNs CMOPOB

McnonHntens He HeCceT OTBETCTBEHHOCTD:

3a HEBO3MOXHOCTb NpefocTaBfieHnss goctyna k Matepuanam u ycnyram no
npu4MHaMm, CBA3aHHbIM C HapyLlleHnemM paboTbl UHTEPHET-KaHana, o6opynoBaHms Uau
NPOrpaMMHOro obecneyeHnst co CTOPOHblI 3akasumka, a TakXke Mo fbbiM Opyrum
npuYMHaM, BO3HUKLLUMM MO BUHE 3akasynka unm obCcTosATeNbCTBaM HenpeoaoMMoNn
cunbl (BKOYaa TeXHUYECKMe cbou, 3amennieHns MHTEPHET-COeaMHEHNN, BOKNPOBOK
TEXHNYECKNX CpencTs u T.4.);

3a paboTtocnocobHocTb [lnatgopmbl, XOCTUHr-npoBangepa, B TOM 4ucse npu
BOSHMKHOBEHWM OWNOOK SSL cepTudmrkara, HEBO3MOXHOCTU XOCTUHIra COEANHUTLCS C
6ason gaHHbIX, owmnbok 404, 504, n 1.0. B cnydyae BO3HMKHOBEHUSI TaKMX OLLUMOOK,
WcnonHutens o06s3aH o06paTUTbCA B TEXHUYECKYHD MOOOEPXKY CBOEro XOCTUHI-
nposangepa n/vnu Nnatgpopmel;

3a Henony4yeHne 3akasdunkom yCnyr nMosIHOCTbIO unu B YacTtu. OTcyTcTBME 3akasymka
Ha KOHCynbTauusix, BebrHapax, He Hanpas/ieHe BONMPOCOB He SIBNSIETCA OCHOBAHMEM
ONs BO3BpaTa AeHeXHbIX CPeACcTB, ynnaydeHHbIX 3aka3unkom no [Jorosopy.

3a HenoslydyeHne 3akasymkom yciyr no npuyYMHaMm, CBSI3aHHbIM C HapylleHWeM
paboTbl VIHTepHeT-kaHana, obopynoBaHMst WKW NPOrpamMMHOro obecrneyeHust co
CTOPOHbI 3akasuvka Wi TPeTbUX Nul, a Takxke Mo NobbiM OPYrMM NpUYMHaM,
NPEensTCTBYIOLWMM NOy4YeHNIO 3aKa34ynkoMm ycnyr, BOSHMKLLUM MO BUHE 3akasyunka.

OTtBeTcTBEeHHOCTb McnonHutensa B noboOM cnyyae orpaHuyeHa pasmepom
BO3HarpaxgeHus VicnonHutens, nony4eHHoro no Jorosopy.



3akas4unk HeceT BCE PUCKU N HeraTuBHble NOCNEACTBUS, BOSHMKAIOLWME B pe3ynbTaTte
BBeoeHus mm Ha [lnatdopme wnm Ha CanTe [aHHbIX, HE COOTBETCTBYIOLLUX
LEeNCTBUTENBHOCTU, NN NPUHALIEXAaLLMX TPETbUM MLAM.

Mpn HapyweHun 3aKkas34ynmkom OrpaHNYeHnin, YCTaHOBNEHHbIX [JoroBOpOM, B TOM 4ncne
npenocTaBneHne TPeTbMM nmuaM goctyna K [lnatdopme, MaTtepuanam, 3akasumk
0643aH no TpebosaHuio icnonHutens onnatute wWrpad B pasmepe 500 000 pybnei.

B cnyuyae pacnpocTpaHeHuss 3aka3uyMkoM OCKOpPOUTEeNIbHOW, HEeOOCTOBEpPHOWN
NHopMaumn, nHpopmaLmm nopoyailen, nMbo HaHOCSALLEN BPen YeCcTn, LOCTOMHCTBY,
genoson penyTtauun lVicnonHuTtens, nobbiMM  cnocobamMu B TOM 4uiC/le B CETU
NHTepHeT, 3akasdunk o6s3aH ynnatutb VicnonHutento wtpad B pasmepe 300 000
py6nein 3a Kaxxablii akT HapyLLeHus.

3akasunky 3anpelieHo obHapopoBaHMe (B TOM 4ucflie nepedada 4yepesd ndHble
CcoobLeHNst TpeTbMM Nnuam) nepennckn ¢ VicnonHutenem, ero nogpsigyvkamu Unm
npencrtasutensmn. B cnyyae obHapomoBaHMsi Mepennckyn 3akasymkom, OH 06s3aH
ynnatnte WcnonHutento wrtpad B pasmepe 300 000 pybnen 3a Kaxabin gakT
HapyLLEeHs.

TpeboBaHne VicnonHmTtens o BbinjaTe wTpada nognexmnT yOooBNETBOPEHUIO B
[06poBONBLHOM, AocyaebHOM nopsioke B TedeHne 5 gHel ¢ MOMeHTa HanpasieHus
TpeboBaHus VicnonHutens.

B cnyyae ykasaHns 3akas3uuMkoM HeOOCTOBEPHbIX NMBO HEMOMHbIX AaHHbIX MNpu
pernctpaumn Ha Cante wmnm lnatcdopme VcnonHuTenbs He HeceT OTBETCTBEHHOCTb
nepen 3aka3ymkoM 3a npepocTaBfieHMe nwbon mHpopmaumm no OoWwnboYHO
yKa3aHHbIM aHHbIM He 3akasuuvKy, a TPeTbUM nuuaM, Oaxe ecriv B HUX COAep>KUTCS
4YacTb NepCoHasnbHbIX AaHHbIX 3akas4yurKa.

Jlto6oe HapyweHne ycnosun [oroBopa 3aka3umMkoM BfEYET HaNOXEeHWe Ha Hero
wrpadga. B cnyyae, ecnn pasmep Takoro wrpadga He npegycmoTtpeH [JoroBopom, TO
pasmep wrTpada paBeH pa3amepy Bo3HarpaxgeHus VicnonHurens.

HocynebHbln NpeTeH3MOHHbIN MNOPSAAOK YyperynmpoBaHUsi crnopa siBnsieTcs
obsazarenbHbiM ana CtopoH. Cpok paccMOTpeHust npeTeHsun — 15 pabounx gHenm ¢
MOMeHTa ee nony4veHust. MNMpu HegOCTVMXKEHNN COrNaleHnst B NPETEH3MOHHOM MopsaaKe
Crnop nepenaeTcsl Ha PacCMOTPEHME B Cy4 MO MECTY HaxoxxaeHus McnonHuTens.

Cpok gencteus [orosopa

[oroeop BCcTynaeT B cuny ¢ MoMeHTa akuenta OdepTbl 3aka3unkom 1 OeNCTBYET A0
MOMeHTa ncnonHeHnsa CTopoHamMm NPUHATBLIX HA cebsi 06a3aTeNbCTB.

C MomeHTa BCTynneHust B cuny [JoroBopa, Bce npenplayLlime NUCbMEHHbIE N YCTHbIE
neperoBopbl Mexay CTopoHamu, OTHOCSALLMECS K YCNOBUSIM UcnofiHeHust [Jorosopa,
TEPSIOT cuny.

OpHoCTOpOHHEE pacTopxxeHune [loroBopa CO CTOPOHbI 3akas3ymka B 4acTu
npenocTaBneHns nuueH3nMm Ha Matepuans (n. 2.1.1. [JoroBopa) He gonyckaeTcs.

Mpn ooHOCTOPOHHEM pacTopXxeHun [dorosopa 3aka3ymkom B 4YacTW OKal3aHus YyCnyr
(n. 2.1.2. Horosopa) oH o06s13aH HanpaBuTb lcnonHutento ysepomsneHune o6
OAHOCTOPOHHEM OTKasde OT ucnonHeHusi [orosBopa no ¢opme, YCTaHOBSIEHHOW B
MpunoxeHun (Npu HanpasBneHUW YBEOOMSIEHUSI He MO YCTaHOBNEHHOW dopMme,
yBeOoOMJIEHNE HE CUNTAETCS [OCTaBNeHHbIM VicnonHuTento).



Mpwn pocpoyHoMm pacTop>keHnn [JoroBopa B 4acTu okadaHus ycenyr (n. 2.1.2. [Joroopa)
N3 onnayeHHon 3aka3yMkOM CyMMbl BO3HarpaxgeHusi VicnonHmtensa 3a okasaHue
yenyr (n. 5.1.2. v n.5.1.3. [JoroBopa) yAep>XuBaeTCss CTOMMOCTb (aKTU4YecKun
OKasaHHbIX ycnyr (MponopumMoHasnibHO CPOKY OKa3aHHbIX YCNyr) U CyMMa MOHECEHHbIX
WcnonHutenem pacxopos (onnata [natdopmbl, ycnyr TpeTbux Sy, KOMUCCUW
NNaTeXXHbIX CUCTEM U T.4.).

B cnyyae onnatbl 3aka3uynkoM Bo3HarpaxpeHus lVcnonHutens B KpeguT,
HauyMCNeHHble Ha CyMMYy KpeauTa MpPOLEHTbl, He MPUMHUMATCA K pacuyeTy ans
onpeneneHns CyMmbl, Moafiexailen Bo3BpaTy 3akasuuky (BBUAY TOro, 4YTO
NcnonHutenb He $SBNSIETCA Y4aCTHMKOM MPaBOOTHOLLEHWI MO MpPefoCcTaB/eHNto
Kpeouta 3akasuuky). B cnyyae Bo3BpaTta [EHEXHbIX CPencTB, OniayeHHbIX
3akas3uynkoMm B KpeauT, BO3BpaT Mpou3BoauTcs VicnonHutenem Ha pekBUIUTHI
KpeauTHOro cyeta.

[orosop MoxeT ObiTb pacToprHyT lMcnonHutenem B OOHOCTOPOHHEM Mopsioke B
cry4ae ogHOKPAaTHOroO HapyLleHust 3aKkas34ymkom Ntoboro 13 ero ycrioBuii.

MomeHTOM pacTop>keHust [lJorosBopa no nHuumatmsee VicnonHnTens B 4acTu oKasaHus
ycnyr (n. 2.1.2. HoroBopa) cuMTaeTcs MOeHb, Creaylwuin 3a [OHeM OTrnpaBKu
yBeOoMsIeHNst O pacTop>keHnn [lorosopa B 4acTu yCnyr.

PekBnantbl VicnonHntens:

000 “UEHTP MPODECCUNOHATIBHOINO OEPA30OBAHINSA”
B NMLe AmpekTopa

Mepkynoson MpunHbl BnagMmnpoBHbI

MHH 4611015826, O'PH 1194632006370;

Appec: 305006, Kypckas obn., . Kypck, yn.

[3epxuHckoro, g. 19, nome. I, kom. 19
p/c 40702810133000008126,

Bank: KYPCKOE OTOEJIEHME N8596 INMAO
CBEPBAHK,

BVK 043807606,

k/c 30101810300000000606

e-mail: 9191330033@bk.ru

89513105363

% OnpekTop Mepkynosa U.B.
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[MpunoxkeHne Ne 1 k [lorosopy oT “09” noHga 2026r.

NMPABUNA OBLLIEEHNA

Mpn obweHun ¢ McnonHutenem, a Takxke npu UCnosb3oBaHun natgopmbl 1 yaToB
VcnonHutena 3akasudnky 3anpelaeTcs pasmeLlarb MHHOPMaLMIO Y KOHTEHT:

HeraTVBHOIo XxapakTepa;
NONUTUYECKOIO XapaKTepa;
HELLeH3YPHOro 1 OCKOPBUTENBHOMO XapaKkTepa;

nponaraHauCTCKOro xapakTtepa (nponaraHga Hacunmsl, pacoBOM W HaUMOHabHOW
OucKpuMmnHaumn, nopHorpadpun);

S9KCTPEMUCTCKOro XapakTepa;
CeKcyasnbHOro xapakTepa;

peknamMHOro xapakrtepa (B ntobown cTeneHu);
He OTHOCSILLMECS K TEME YCNYT;

KOTOPble HOCAT MOLLIEHHNYECKMI Xapakrtep, npurnaweHmne B nmpamMumabl, OHNanH-
Ka3nHO 1 T.M.

3akasunky Tak>Ke 3anpeLleHo:
My6nukoBatb hoTorpacdum gpyrux nogen n NMMYHble CBEAEHUS O HUX 6e3 X cornacus.

MpoBoumpoBaTb APYrnMX yY4aCTHUKOB Ha KOHMIMKTbI Unn obCy>XXaeHne Tem, KOTopble
MOTyT Bbl3BaTb KOHMAMKTbI, UM OOCYXOEHWE KOTOPbIX MOXET Bbi3BaTb
npecnefoBaHne y4acTHUKOB COrflacHO 3akoHopaTenbcTBy. [pu nepBbiX Mpu3Hakax
KOHMNNKTa HEOBXO4MMO HE3aMeLIMTENbHO NPeKPaTUTb CBOE y4acTne B 06CYXOeHNN.

O6ceyxpate MogepupoBaHue 4Yata u WcnonHutens. Ecnn Bam kaxkeTcsi, 4To apyrue
NoNb30BaTeNM HapylwarT npasuna obueHns, a VicnonHuTenb Ha 3TO He pearvpyeTt —
HanuwMTe No agpecy 3NeKTPOHHON NoYTbl, yKkasaHHoW B [JoroBope.

BbickasbiBaTtb Ny6NMYHO NpPEeTeH3un Mo KayvyecTtBy U OObemy ycnyr, a Takxe

HeOOOCHOBaHHblE N HefoKa3aHHble 00BMHeHMs B agpec lcnonHutenas — Bce
NpeTeH3nn HeobXOoAMMO HanpasnsATb MO agpecy 3NEeKTPOHHOW MOYTbl, YKa3aHHOW B
Lorosope.

VcnonHuTenb BnpaBe ycTaHaBnvMBaTb W pasmewaTtb Ha [lnatdopme wnm B 4arte
OOMNONHNTENbHbIE NpaBuia O6LLEHNS U NOBEAEHUS, KOTOPbLIM 00513aH clefoBaTh 3akasumk.

OO0 “LEHTP NMPODPECCNOHAJIbHOIO OBPA3SOBAHNA”

% OnpekTop Mepkynosa U.B.




[MpunoxkeHne Ne 2 k [Jorosopy oT “09” noHg 2026

NHH: , e-mail:

oT

appec
e-mail
Ten:

YBEOOMJIEHVE Ob OOHOCTOPOHHEM OTKASE
OT NCIMNOJIHEHNA OOIMOBOPA B HACTN OKASAHNA
YCIYT

20__ r. mHowo Obiia akuentoBaHa OdepTa Ha 3ak/o4veHue

LHorosopa oT 202__ r. (nanee — [orosop), npon3sBeneHa onnata no [Jorosopy B
pasmepe: ( )
py6nei.

B ceaAsn c

yBEOOMNSl0O 06 OOHOCTOPOHHEM OTKAa3€e OT JallbHENWero UcnonHeHnsa [dorosopa B 4YacTtu
oKasaHus ycnyr! u npowy nporM3BecTu BO3BPAT yrjadveHHbIX MHOK OEeHEXHbIX CPpeacTB B
nopsigke, ycrtaHoBneHHoM n. 5.1.2. [loroBopa, 3a BbIMETOM CTOMMOCTU (aKTUYeCKU
OKasaHHbIX yCcnyr u pacxofos IcnonHMTenss NOHECEHHbIX B CBA3M C OKa3aHUEM MHe yCnyr
B COOTBETCTBUIN C ycnosusimu [lorosopa.

,D,eHe)KHbIe cpencTsa rnpowy nepedyncintb no crnegyrowmm 6aHKOBCKMM pekBn3nTam, C
KOTOPbIX Npon3Boannach onnarta yCJ'IyFZZ

aara:
noanuce: /

1 [oroBop B 4acTu npegocTaBfeHus nvueHsum (n. 2.1.1. [JoroeBopa) NpoaosiKkaeT AeicTBoBaTb 40
NCTEYEHMS! CPOKA MPedoCTaBeHNs INLEH3MN Ha MaTepuans..

2 B cooTtBeTCcTBUM C M. 7.6. [JoroBopa B C/iydae BO3BpaTa [EHEXHbIX CPEACTB, OniadeHHbIX
3aKasdMKoM B KpeduT, BO3BpaT NPou3BOANTCA VICMONMHUTENeM Ha PEKBU3UTLI KPEOUTHOrO cyeTa.



